
 

 



 

ce heard.   In the first instance, pupils should raise concerns with their Tutor, Houseparent or Head of Year 
(depending on the nature of the concern). Concerns may be raised with other staff members including those 
in the Health Centre who will pass concerns on to the appropriate staff member. Should the concern not be 
resolved to the pupil's satisfaction, the formal complaint procedure can then be undertaken. Advice on 
complaints from boarders can be found in the College’s NMS Handbook.
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